
 
  
 

Mandatory Risk Management and Arbitration Agreement 
 
Sound Risk Management, Mandatory Binding Arbitration and appropriate Claims Management are key 
ingredients in participating in the Premier Physicians Insurance Company program.  Once you (participant) 
have met the underwriting guidelines set forth by the Premier Physicians Insurance Company and its 
Board, you must agree to continue to perform your activities to prevent losses and, if losses occur, assist in 
controlling them promptly and fairly. 
 
To insure that all participants are taking the appropriate measures to minimize their medical malpractice 
claim activity, the following procedures must be agreed to: 
 

1. Participant agrees to maintain a formal Mandatory Arbitration program.  The Participant further 
agrees to conduct regular risk management meetings with their staff and maintain a log that 
documents the dates as well as provides a brief description of the meeting as well as the content. 

2. Participant agrees to maintain all specialty training and certification as underwritten by Premier 
Physicians Insurance Company.  Any change of operations, specialty practice work or related 
activities by the participant must first be reviewed and approved by Premier Physicians Insurance 
Company. 

3. Participant agrees to provide all requested information to Premier Physicians Insurance Company 
in the event a claim allegation is made and/or directly reported.  All known incidents should be 
reported per Premier Physicians Insurance Company’s standard for claim and incident reporting. 

4. Participant agrees to attend all mandatory Premier Physicians Insurance Company training and will 
be provided adequate notice on time and venue of such training. 

5. Participant will retain all records related to their activities and patients as described by law and 
within the Premier Physicians Insurance Company guidelines. 

6. Participant agrees to cooperate with Premier Physicians Insurance Company’s personnel on all risk 
management and claim recommendations or requests.  This includes responding timely to requests 
for information relating to ongoing risk management issues and/or claims. 

7. Participant agrees to mandatory arbitration with Premier Physicians Insurance Company in the 
event that the participant and Premier Physicians Insurance Company cannot resolve any dispute 
between themselves and Premier Physicians Insurance Company. 

 
 
I,                                                                  of   __________________________________                                                                
agree to enforce these provisions.  I further understand that failure to comply with one or more of these 
provisions may result in non-renewal of your medical malpractice coverage through Premier Physicians 
Insurance Company. 
 
            
Signature    Date    Title 
 
 
            
Witness    Date    Title 
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